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Meta-SHill
Humanistic SHill
Communication

o Deep listening & Dialogue
o Appreciative Inquiry.

o [Facilitation Skills

e Non-Violent Communication

‘\ » Narrative skill & Storytelling
o Cultural competency.

o |earning and Organizing skill
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By focusing on the deficit, we create more
images of deficit and potentially overwhelm
the system with images of what is wrong.
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